
 

 
 

  

exchange + return form date order no. 

 
•  d  e  k  k  o  r  i  a c c e p t s  e x c h a n g e s  +  r e t u r n s  w / i n  1 4  d a y s  f r o m  t h e  t i m e  y o u  r e c e i v e d  y o u r  o r d e r  a n d  c a n  o n l y  e x c h a n g e / r e t u r n  i t e m s  p u r c h a s e d  f r o m  o u r  o n l i n e  s t o r e  

a n d  r e t u r n e d  i n  i t s  o r i g i n a l  p a c k a g i n g  i n  n e w  a n d  u n u s e d  c o n d i t i o n .  
 

•  s h i p p i n g  a n d  h a n d l i n g  c h a r g e s  o n  e x c h a n g e / r e t u r n  i t e m s  a r e  n o n - r e f u n d a b l e  a n d  y o u  a r e  r e s p o n s i b l e  f o r  s h i p p i n g  t h e  e x c h a n g e / r e t u r n  i t e m  b a c k  t o  o u r  o f f i c e .    
 

•  P l e a s e  c o m p l e t e  t h i s  f o r m  a n d  s e n d  y o u r  e x c h a n g e / r e t u r n  i t e m  a l o n g  w i t h  y o u r  o r i g i n a l  i n v o i c e  t o :  7 7  d o w  p l a c e ,  u n i t  7 0 8 ,  s a n  F r a n c i s c o ,  c a  9 4 1 0 7  
 

•  P l e a s e  e m a i l  o r d e r s @ d e k k o r i . c o m  w i t h  t h e  t r a c k i n g  #  o f  y o u r  p a c k a g e  o n c e  y o u r  e x c h a n g e / r e t u r n  i t e m  h a s  b e e n  s h i p p e d .  
 

•  F o r  m o r e  i n f o  o n  e x c h a n g e s  +  r e t u r n s ,  p l e a s e  r e f e r  t o  t h e  “ c u s t o m e r  s e r v i c e ”  l i n k  o f  t h e  d  e  k  k  o  r  i  o n l i n e  s t o r e .  

bil l ing info please check one reason 
n a m e :  
 

s t r e e t :  
 

c i t y :  
 

z i p :  

p h o n e :  
 

f a x :  

e m a i l :  
 

 
      return + refund 
 
      even exchange 
 
      other exchange 

 

 

     s i ze  issue  
 

     d is l ike  s ty le  
 

     d is l ike  co lor /m ater ia l  
 

     changed  m ind  
 

                                            o ther   
 

 

shipping address                   m y  s h i p p i n g  i s  t h e  s a m e  a s  b i l l i n g  a b o v e  

 

shipping method for exchanges (please check one) 
s t r e e t :  
 

 

c i t y :  
 

z i p :  

 

     u p s  g r o u n d  
     u p s  2 n d  d a y  a i r  
     u p s  n e x t  d a y  

 

 

t h e  e x a c t  s h i p p i n g  c o s t  w i l l  b e  c a l c u l a t e d  b a s e d  
o n  i t e m s  b e i n g  s h i p p e d  t o  y o u  a n d  m e t h o d  c h o s e n  
a n d  c h a r g e d  t o  y o u r  c r e d i t  c a r d  p r o v i d e d  b e l o w .  

style name color size units total  $ 
     

 

returning item 
     

style name color size units total  $ 
     

 

exchanging for 
     

payment info ( p l e a s e  c h e c k  o n e )   
 

     v i s a          m a s t e r c a r d          a m e x   
 

credit card no exp date cvv code  

 

purchaser signature 
 

X: 

date 




